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Parenting Counselling as an Opportunity 
to Strengthen Positive Parent-Child Relationships 

in the Postmodern World

This article deals with the broadly understood concept of parenting counselling as 
a form of support for parents and children. The text characterises the main prin-
ciples of parenting counselling and discusses the stages of the counselling process. 
A large part is devoted to identifying possible interventions undertaken by coun-
sellors in response to the growing sense of confusion among modern parents faced 
with the difficulties encountered by their children, a lack of knowledge about con-
temporary parenting strategies and communication skills with the youngest ones. 
In practical terms, reflection on the growing need for wider access to family coun-
selling points to  the necessity of supporting preventive and educational activities 
aimed at preparing young people to  fulfil one of the most important social roles 
– that of a parent. Specialised parenting counselling for families with children has 
the potential to support the development of parenting skills in adults (parents and 
carers) by equipping them with a set of tools that will enable them to guide their 
children through the difficulties they experience and consciously support their 
mental resilience.
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“A strong child has healthy self-esteem, the ability to empathise, 
strong self-confidence and well-developed social skills.

They feel worthy of love, 
are self-aware and able to form relationships with other people.”

Jesper Juul
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Introduction

Reflection on the urgent need for universal access to parenting counselling and for 
the systematisation of a  wide range of interventions that a  family counsellor can 
undertake when working with parents arose during my personal observations and 
experiences in working with children, young people and their parents in mental 
health outpatient clinics for children, young people and adults. The aim of this ar-
ticle is to analyse broadly understood parenting counselling as a  form of support 
for parents and children. Below, I attempt to describe possible interventions to be 
undertaken in the work of a counsellor, which respond to the growing sense of con-
fusion among contemporary parents in the face of the difficulties encountered with 
children, a  lack of knowledge about contemporary parenting strategies and com-
munication skills with the youngest ones. I am convinced that specialist parenting 
counselling for families with children has the potential to support the development 
of the parenting competencies of adults (parents and carers), equipping them with 
a set of tools that will enable them to accompany their children through the diffi-
culties they experience and consciously support their mental resilience.

Parenting counselling as an area of support for the contemporary 
parent

The social reality of the last few years has become even more complicated than that 
described by eminent contemporary sociologists (such as Zygmunt Bauman and 
Anthony Giddens) with terms such as variable and unpredictable, fluid and mo-
saic, where one of the fundamental problems of humanity is the disappearance of 
traditional bonds of closeness, which, in common perception, creates a great need 
for providing various types of help and support from professional counsellors, 
therapists and other specialists involved in helping others. Based on observations 
and media reports, it can be said with certainty that our current reality in the post-
SARS-CoV-2 pandemic period is affecting an increasing number of people of all 
ages who need and seek various forms of support, assistance, advice, guidance and 
information on how to cope with this permanent uncertainty and unpredictability of 
the world and strive to achieve balance in their lives. As Magdalena Piorunek aptly 
notes, “the main task of counselling nowadays is to accompany people in the course 
of their life, in their development, in order to increase their internal motivation, pro-
vide information and meet challenges. The general feeling is that counselling should 
meet people’s needs and prevent life and educational problems. Where such prob-
lems do arise, it should provide social support and provide assistance” (2010, p. 59).

Parenting counselling occupies an important place in the counselling struc-
ture (and its role continues to grow). The practice of social life shows that the tasks 
facing counselling centres are not easy, and their scope is constantly expanding 
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to include new challenges faced by modern families and their individual members. 
The main tasks of family and parenting counselling include:

◆◆ helping families maintain and develop emotional bonds;
◆◆ providing assistance in conflict and crisis situations;
◆◆ offering individual support with personal problems, both for young people 

and adults, concerning important life decisions, individual issues related 
to personal development or experiencing change;

◆◆ assistance in educational tasks, especially those related to the individuality 
of the child and their developmental changes (Sujak, 1995, pp. 20–21).

Parenting counselling is one of the areas of family counselling (alongside pre-
marital, marital, family and sexual counselling). It covers issues related to parental 
relationships and parent-child relationships (Kowalczyk, 2005). Typically, this in-
volves a  series of several, possibly over a dozen meetings aimed at achieving the 
goals formulated during the counselling process concerning changes in the areas 
of family structure, parent-child relationships and reciprocal communication. With 
this form of assistance, there is an opportunity to  improve existing relationships, 
develop effective educational measures and foster the desired parental attitude.

The most common red flags indicating the need to seek the help of a counsel-
lor in the field of parental counselling are difficulties in the broadly understood 
area of upbringing, as communicated by parents. Parenting difficulties (according 
to S. Cudak, 2005) are phenomena resulting from parenting mistakes, conflicts (e.g. 
within the family) and unmet needs, often manifested in aggression, disobedience 
or emotional disorders. In the present day, the following difficulties experienced by 
parents and children can be identified: 

◆◆ lack of boundaries in upbringing, inability to set them or radical imposition 
of rules; 

◆◆ lack of understanding of the child’s developmental stages (Report, 2023, 
p. 28);

◆◆ difficulties related to communication in the adult/parent-child relationship;
◆◆ difficulties related to the expression and self-regulation of emotions in par-

ents and children;
◆◆ educational difficulties at home or at school;
◆◆ conflicts between family members;
◆◆ difficulties in building healthy relationships based on closeness and secure 

attachment;
◆◆ lack of or low parenting skills;
◆◆ situations related to a crisis in the family;
◆◆ inappropriate parental attitudes.

The process of providing assistance usually begins with a consultation aimed 
at identifying and diagnosing the main problems and areas requiring change. The 
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goals then formulated provide direction for the counsellor’s work with parents 
and enable the development of broadly understood parenting skills. During sub-
sequent meetings, parents receive support (mainly emotional and informational) 
to help them solve the difficulties they have reported and build hope for a differ-
ent family reality; to motivate them to take on new challenges and introduce the 
strategies and remedial proposals discussed at the meetings into the system. The 
counsellor accompanies parents in their explorations and in the development of 
solutions that take into account the individual and collective needs of family mem-
bers. They strive to develop parental educational skills by showing the carers ways 
of responding to and communicating with their children to best support them in 
their development.

Below, I will try to highlight what I consider to be the most important interven-
tions that a counsellor can undertake when working with parents as part of par-
enting counselling. These are not only interventions aimed at solving the current 
problems that parents present, but also at developing the counselees’ competence 
to cope in the future. I have divided them into two groups: interventions that in-
volve working with parents alone and those in which the counsellor invites both the 
parents and the child/children to work together.

Interventions in working with parents

An important intervention initiating the process of supporting parents through 
parenting counselling is to create space for them to engage in in-depth, reflective 
work on answers to fundamental questions focused on the role they undertake (e.g. 
What kind of parent am I? What kind of parent do I want to be? What does being 
a parent to my children mean to me? What has shaped me as a parent today?). As 
Mary Hartzell and Daniel J. Siegel point out, building a positive relationship with 
a child requires a willingness to develop oneself on the part of the parent. Through 
the process of self-reflection, adults can give meaning to  their life story and also 
improve their relationship with their child (Hartzell & Siegel, 2015, p. 13). Work-
ing with a parent in this dimension also involves inviting the adult to examine their 
own beliefs and perhaps perpetuated myths about parenting. This is an extreme-
ly important stage of work, touching on sensitive areas of parenting in categories 
such as attitudes to punishment and rewards in parenting, boundaries, subjectivity 
or objectivity, and obedience. By deconstructing these myths and parental beliefs 
about their role and the process of upbringing, adults can carefully examine the 
consequences of these beliefs and myths for the quality of their relationship with 
their own children. This activity makes it possible to distinguish between acquired 
behaviours and values (often derived from previous family experiences or acquired 
in the process of socialisation) and one’s current “beliefs, needs, experiences or per-
sonal knowledge and educational goals” (Struzikowska-Marynicz, 2024, p. 58). As 
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part of this intervention, it is also worth deconstructing the concept of the ideal 
parent – treated rather as a kind of illusion of our mind that places an extraordinary 
burden on adults, rather than a possible and realistic goal of parental struggles.

Another important form of intervention in working with parents is psychoedu-
cation. A  brief definition can be found in the PWN Polish Language Dictionary 
(Słownik języka polskiego), stating that psychoeducation is “education in the field 
of popular psychological knowledge” (Entry: psychoeducation, https://sjp.pwn.pl/
slowniki/psychoedukacja.html). Based on this definition, it can be said that the 
psychoeducation of parents is an educational process during which specialists in 
the field of child development and health support and develop parents’ skills in 
dealing with the emotional, social or behavioural problems of their children. They 
assist parents in understanding their child’s perspective and needs while also en-
hancing and sometimes shaping their parenting skills. As Ewelina Rogalska points 
out, psychoeducation is becoming an effective tool for parents and children fac-
ing difficulties. Effective psychoeducation equips parents with academically proven, 
reliable knowledge about specific problems. It offers practical tips and strategies 
to bring about change (Rogalska, 2025). For parents, this process serves as a source 
of self-knowledge and encourages deeper reflection on their roles. It provides an 
opportunity to examine their own parenting practices, recognise the potential op-
portunities and threats in how they build relationships with their children and, 
most importantly, seek and strengthen their resources.

The next important intervention in working with parents, which can be a part of 
psychoeducational activities, is educating and supporting parents in understanding 
their child’s needs and difficulties. It may be that parents or guardians are not fully 
aware of their own needs and their importance in the context of strengthening the 
sense of well-being in an individual. Helping to identify, name and understand their 
(i.e. adult carers’) own needs and those of their child is of considerable importance 
in the context of educational activities, mutual communication and the development 
of emotional intelligence in the youngest members of the family. As Zofia Aleksan-
dra Żuczkowska rightly points out, when the needs of an adult (parent/carer) are 
consciously met, this person is prepared to ensure that those around them are also 
happy and support their children in meeting their needs (Żuczkowska, 2015, p. 58). 
Feelings and needs are inextricably linked. In Marshall B. Rosenberg’s concept of 
Non-violent Communication (NVC), what a person (parent or child) feels depends 
on whether their needs are met or unmet at a given moment. Needs (whether con-
scious or not) give rise to certain feelings (Berendt & Sendor, 2019, p. 53). Therefore, 
it is extremely important to learn to think about one’s own needs and skilfully satisfy 
them, as well as to carefully observe one’s feelings as they provide an important mes-
sage about our current state. In the parental reality, the ability to take care of one’s 
own needs translates into feelings that are usually revealed in relationships with 
loved ones. Working with a parent in this area would aim to raise their awareness 
of their own needs, which would translate into a better understanding of their own 
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reactions and feelings in their relationship with their child. Secondly, it makes par-
ents more attentive to their children’s needs and encourages them to look for strate-
gies that can satisfy the needs of both the adult and the child.

The family counsellor’s intervention with the parent/carer involves supporting 
them in naming, identifying and understanding feelings, both their own and those 
of their children. Additionally, the counsellor helps them seek effective strategies 
for addressing the emotions of the youngest family members. As indicated by the 
authors of the report Communication in the Family: Habits, Barriers and Needs of 
Children and Young People, commissioned by Pepco in October 2023, “in Polish 
homes, parents treat their children’s feelings and emotions too superficially; they 
focus on their external manifestations without trying to get to the real causes” (Re-
port, 2023, p. 28). According to the experts who prepared the report, this is mainly 
due to a lack of competence, patience or time to take a deeper look. Parents want, 
above all, to solve the problem, remove it and neutralise it, without delving into the 
reasons why the emotions arise and without creating a  space in which to under-
stand them.

Parenting counselling can help create this space by focusing on understanding 
the function of emerging emotions and the possibilities of noticing, accepting, re-
specting and understanding them within the relationship with the child, as well as 
in the context of the entire family home. This approach enables genuine emotion-
al communication within the family, facilitating discussions about emotions and 
needs, and promoting constructive ways to address them, both for the parent and 
the child. “Communication with a parent about thoughts, memories and feelings 
is an essential experience that a child needs in order to understand themselves and 
develop their social skills” (Siegel & Hartzell, 2019, p. 19). Thus, a conscious parent 
becomes a teacher and guide for the child in the realm of emotions, shaping and 
supporting their emotional intelligence. When a carer builds a relationship based 
on secure attachment and activates the child’s development of mentalisation (i.e. 
consciously naming emotions, thoughts and their own needs, as well as those of the 
child), while skilfully perceiving and reflecting the child’s state of mind, they sig-
nificantly contribute to the development of the child’s “ability to self-regulate emo-
tions, control attention, agency (self-esteem) and, in a broad sense, to the develop-
ment of emotional intelligence” (Barański, 2024).

Yet another intervention undertaken by the counsellor when working with 
a parent is to accompany them in building a relationship with their child at every 
stage of their development. An interesting exercise that can be suggested to parents 
is to ask them to answer the question about what kind of relationship they want 
to have with their child in 5, 10 or 15 years. With the answers in place, consideration 
can be given to what they already have, what they will need as parents to achieve 
this and what might hinder them or pose a threat to achieving the relationship they 
envision. There are many factors responsible for the course of relationships between 
parents and children. They can be classified into the following categories: personal 
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characteristics of the parent, personal characteristics of the child, attitudes adopted 
by parents in the process of upbringing, parenting styles practised in the family and 
the quality of communication (Matysiak-Błaszczyk, Błasiak et al., 2020, p. 289).

Building relationships within the family is inextricably linked to the commu-
nication processes that take place throughout the family system, both in the sub-
system comprising adults and in one comprising both adults and children. There-
fore, the next intervention is to scrutinise the specifics of family communication, 
to equip the parent with knowledge about significant changes in parent-child com-
munication in the family life cycle and to support them in shaping communication 
based on active listening and free from barriers.

An intervention that may be important from the perspective of working with 
parents as part of parenting counselling is to raise their awareness of the impor-
tance of a child’s appropriate self-esteem and to accompany them in their efforts 
aimed at shaping it. As Magdalena and Marcin Giers point out, “the role of adults 
(parents as well as teachers and educators) is to  support children’s development 
and thus help them achieve positive self-esteem and self-worth” (Giers, Giers, 
2017). A person’s self-esteem develops gradually, and the experiences accumulated 
by a child in the first years of life are extremely important in the context of their 
later attitude towards life. If a  child receives communications from adults, espe-
cially those close to them, expressing acceptance of their existence, decisions, tal-
ents, ideas and plans, they feel important and appreciated. If they are disregarded 
and their decisions and ideas are ridiculed, they feel unwanted and unimportant. 
Ensuring the quality of the relationship with the child, appropriate communica-
tion, the recognition of needs and respect for emerging emotions and setting age-
appropriate expectations for the child can be a good strategy for parents who want 
to support the development of a healthy sense of self-worth in the youngest ones 
(Lewandowska-Kidoń & Wosik-Kawala, 2009, pp. 17–19). 

The last but essential intervention by a  counsellor in working with parents 
that I have discussed in this article is developing the adult’s ability to take care of 
themselves – understood here as the ability to self-regulate, which makes it easier 
to support one’s own child. It might be useful in this kind of work to use a metaphor 
explaining the enormous importance of taking care of oneself – the metaphor of an 
oxygen mask in the event of cabin decompression. As the flight attendant instructs 
on board an aeroplane, an adult must first put on their own mask before helping 
their child. If you lose consciousness due to  lack of oxygen while trying to  put 
the mask on your child first, you will not help anyone. This metaphor perfectly il-
lustrates the mechanism in many everyday parenting situations. It is impossible 
to support children well if the parent is deprived of peace, chronically tired or over-
stimulated. When the parent’s inner peace is preserved, it is easier for them to be 
more patient, more willing to see what lies beneath their child’s emotions or what 
needs may be driving their actions. It is then easier to be a safe, predictable and lov-
ing adult for your child. This is the time for parents to prepare their own “parental 
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first aid kit”, which they can equip with small habits that are readily available. These 
habits can include conscious breathing, a moment of relaxation, kindness towards 
oneself and an understanding of one’s own feelings (Snel, 2014).

All of these interventions can be utilised by the counsellor as part of parenting 
counselling and they all contribute to the development of parents’ skills to actively 
and optimistically support their children in building and maintaining their mental 
resilience.

Interventions as part of counselling for parents with children

Occasionally, it might be a good idea to invite the child to the office as part of the 
counselling process with the parents. What could justify such a  decision? In my 
opinion, there are several arguments, listed below, suggesting that it is worthwhile. 
Firstly, joint meetings give the counsellor an opportunity to  observe the parent-
child relationship. Secondly, inviting both the parents and the child or children 
to  participate in the meeting creates an opportunity to  broaden the perspective 
to  include a  child’s view of family relationships by allowing them to  have a  say. 
Thirdly, this allows for the modelling of communication and creates an opportunity 
to identify the family’s resources, which can then be used as a basis for further work 
with the family. Fourthly, such joint meetings can provide an opportunity for open 
dialogue about the emotions and needs of the family members and can offer a safe 
space for discussing difficulties and improving relationships.

Interventions that the counsellor can utilise during such meetings include 
genograms, metaphorical or dialogue cards, family games, working with figurines 
or puppets, as well as role-playing and various techniques using imagination and 
play. Thanks to  these techniques, parents and children can practise new skills in 
the safe space of the counsellor’s office and experiment with new ways of improving 
communication and mutual relationships, which they may wish to consolidate in 
their everyday family life.

A few words about prevention as an opportunity to “educate for happy 
and competent parenting” instead of a conclusion

The interventions described above provide a counsellor with actions targeting the 
existing problem that the family brings to the office. Within parenting counselling 
understood in this manner, parents, sometimes together with their children, attend 
a  series of meetings focused on developing the parenting skills of the adult fam-
ily members. During these meetings, they receive knowledge, information, tips and 
suggestions that address their struggles and parenting problems. In light of concern-
ing reports from studies on the mental health of children and young people, as well 
as the observed rise in anxiety and depressive disorders among the youngest, the 
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question arises regarding the role of the educational environment – particularly pa-
rental skills – in building and supporting children’s mental resilience through in-
tentional educational activities. Parents’ knowledge and skills regarding how to sup-
port their child’s mental health (which I have already discussed in my article on how 
parents can support their children’s mental resilience – see Piotrowska 2024) should 
form the basis of their daily parenting activities, which are beneficial for their child’s 
growth and development. This means that modern parents should have a  certain 
level of basic knowledge and skills at the beginning of their parenting experience, 
which will enable them to take conscious care as well as undertake upbringing and 
educational actions. In this sense, preventive measures aimed at preparing adoles-
cents or young adults to fulfil the important social role of a parent by shaping desir-
able parenting attitudes and skills to respond to specific difficulties of family life are 
of great importance. In practical terms, this would mean investing in the develop-
ment of counselling aimed at preparing people for the role of parents and creat-
ing activities within the parenting system that would enable the acquisition of social 
competencies important for building relationships and communication within the 
family. This would also involve developing programmes aimed at shaping the par-
enting skills of young people who are just preparing for parenthood and familiaris-
ing themselves with the challenges of their new role, as well as providing guidance 
on how to find their feet and respond skilfully to any difficulties that arise.

As Jesper Juul writes, “…one thing remains indisputable. Children need adult 
guidance! There is no doubt about it. We know this because children who have 
lacked this guidance – because they grew up alone or with parents who were un-
able or unwilling to guide them – fare poorly in adult life” (Jull, 2016, p. 6). In view 
of the available knowledge about the ways and methods of parenting that support 
children’s development, parenting counselling can become an opportunity for par-
ents to guide their youngest ones wisely, based on respect for their dignity, integrity 
and boundaries, while building a shared world of mutual optimistic relationships 
that give them strength for the rest of their lives.
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