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Career Guidance from Parents’ Perspective: The Case 
of Research Conducted at the Federal Employment 

Agency in Germany

Parents influence their children’s career orientation from the earliest stages of self-
concept development. This influence is multifaceted, shaped by emotional support 
and communication (Degenhardt, 2020), but also by social class, educational back-
ground, parenting style (Häfeli & Schellenberg, 2009), role perceptions and house-
hold income (Boll et al., 2015). The strength of parental influence underscores the 
importance of involving them in career counselling. Yet little is known about how 
parents perceive their own role, which factors they prioritise and how these dif-
fer across sociodemographic groups. Understanding these aspects is crucial for 
tailoring counselling services to diverse parent populations. This study, therefore, 
explored which factors parents consider most relevant for a  successful transition 
to vocational training and how they perceive their own influence on career choic-
es. A quantitative questionnaire was conducted with 127 parents (CASI, January 
to June 2023). Group differences were examined using mean comparisons, focus-
ing on counselling formats, the relevance of practical experience and work place-
ments, media influence, educational background, professional experience, parental 
income, stereotype-free career orientation and parental involvement. Results indi-
cate that parents value one-to-one counselling with neutral professionals, supple-
mentary digital formats and their own involvement, while class-based sessions are 
rated less important. Work placements are considered the key factor for a success-
ful transition, alongside stereotype-free guidance and critical reflection on media. 
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Parents with vocational qualifications place greater emphasis on counselling and 
practical experience than those with higher qualifications. Urban parents prioritise 
digital and stereotype-free offers, while rural parents emphasise work placements. 
Qualitative findings show that parents consciously reflect on their role, share in-
formation and resources, and adapt support to their children’s needs. Overall, the 
study highlights the pivotal role of parents in career guidance and the need to ac-
count for family context in developing counselling services.

Keywords: parental influences, career guidance, sociodemographic factors

Introduction

Successful career guidance paves the way for many young people to  have a  self-
determined professional future. However, adolescents require support in choosing 
a career in order to make informed decisions. When it comes to career orientation, 
support is multifaceted: alongside professional counselling, parents exert a  par-
ticularly strong influence on their children’s decisions. Adolescents face various 
challenges during this period. Especially if they do not have a university entrance 
qualification, they must make an early career decision in Germany due to the dual 
vocational training system. The complex influencing factors include the individual 
qualifications and prior knowledge of the adolescents, as well as their entire fam-
ily and social environment, and the use of counselling services and contacts with 
potential companies that provide practical insights (Häfeli & Schellenberg, 2009). 
Parents are the most important source of information and point of contact for ado-
lescents when it comes to career orientation (Kracke et al., 2013; Rahn et al., 2016). 
They provide emotional support and accompany their children through their indi-
vidual development processes, exerting a complex influence both consciously and 
unconsciously (Beinke, 1999). Therefore, parents are an important resource for sup-
porting adolescents in their career orientation through individual support (Reißig 
& Mahl, 2020). Depending on various family factors, such as “living in a household 
with a low level of income, coming from a family where a parent experienced un-
employment, being raised by a  single parent or living in a  rural area” (Eurostat, 
2025), the risk of ending up neither in employment nor in education or training is 
considerably high. Consequently, effective career guidance requires close coordina-
tion between the parties involved, especially parents and formal guidance services 
such as career counselling.

However, parents should not be considered a  homogeneous target group. 
Group differences, varying parenting styles and social influences all have an impact 
on the potential involvement of parents in career guidance services. In line with 
generational change, a shift in family organisation and communication can also be 
observed. Although parents are still regarded as experts, there is an increasing per-
ception of room for negotiation both between schools and parents and between 
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parents and adolescents, making the promotion of individuality and independence 
more important (Baumann-Habersack, 2021; Helsper et al., 2009).

This raises the question of the extent to which parents understand the complex-
ity of the career orientation process, which support services they consider particu-
larly relevant for their children and which topics they believe are key to successful 
career orientation. This article examines these questions based on key career choice 
theories by Super (1953, 1980), Holland (1997) and Bryant et al. (2006), using 
a quantitative survey (N=124) on success factors in vocational training, with open-
ended questions on individual support provided by parents. The analysis provides 
initial exploratory insights into parents’ ideas about a  successful career guidance 
process. The focus is on potential counselling settings and raising awareness of ste-
reotypical role models. In addition, parents’ assessments are specified in terms of 
educational background and the degree of urbanisation of their place of residence 
to identify the need for targeted services.

Theoretical background: Parents’ role in career orientation

The influence of parents is evident early on in traditional career choice theories, 
regardless of their specific focus. After all, parental influence plays a significant role 
in the development of their children’s interests and attitudes, which ultimately also 
reflects in their career choices.

Super (1953) bases his theory of career choice on the development of a profes-
sional self-concept that results from interaction between the individual and their 
environment. This process is divided into five stages (growth, exploration, establish-
ment, maintenance and decline), which were later described within the framework 
of the Life-Career Rainbow (Super, 1980) with regard to different roles over a life-
time. It is assumed that individuals have different roles throughout their lives (e.g. 
as a child, student, later as an employee and parent). These overlap with the phases 
that emerge from the career development theory. The first stages show a close fam-
ily connection and are shaped by educational behaviour and role models, with par-
ents playing a central role. In the first stage – growth – the focus is on establishing 
a self-concept. This is when interests and abilities are developed, especially during 
the educational phase regarding the role of children as students. 

In the subsequent exploration stage, the aim is to gain initial orientation based 
on first professional experiences and insights. In this developmental stage, the focus 
is still on the role of student, but another role begins to emerge, that of leisure and 
recreationist, which young adults take on in addition. This highlights the complex 
demands of adolescence. In this stage, practical insights, media and a  high level 
of interaction with the social environment (e.g. peers) are particularly relevant for 
career choice. According to  career development theory, these initial orientations 
from the exploration stage should then be implemented in the decision-making 
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stage, whereby, in line with the Life-Career Rainbow, further social influences and 
their interactions arise through the beginning of an additional role as a citizen. This 
includes, for example, expectations, stereotypes and requirements that adolescents 
themselves have and that are placed on them. Within the framework of the Life-Ca-
reer Rainbow, parents act in the role of homemakers and are thus actively involved 
in shaping interests and supporting targeted exploration and the implementation 
of decisions. Accordingly, career development theory and the Life-Career Rainbow 
provide a comprehensive basis for analysis to examine the career orientation pro-
cess with regard to relevant measures and the perception and influence of parents. 

However, further career choice theories are necessary to map individual aspects, 
such as the relevance of adolescents’ own interests in more detail. Holland (1997) 
defines career choice in his theory of vocational interests as a process of matching 
individual interests with professional requirements and assumes six dimensions of 
interest (realistic, intellectual, artistic, social, enterprising, conventional – RIASEC 
model). A suitable career choice results from a match between a person’s profes-
sional personality and the conditions of the working environment. As previously 
outlined in Super’s career development theory (Super, 1953) parents play a central 
role in shaping and developing interests, especially during the growth stage. Con-
sequently, parents influence their children’s values, interests and career aspirations 
during various developmental stages (Holland, 1997) and are also important in 
their role as homemakers through career guidance and support (Super, 1980).

While parents often play only a  minor role in central career choice theories, 
career choice research today increasingly focuses on their influence and its complex 
mechanisms. Based on this, Bryant et al. (2006) developed a model that categorises 
the role of parents in career choice using various parental variables. These parental 
variables influence vocational outcomes via developmental foundations, including 
the family context (e.g. SES, financial/human/social capital, family roles, relation-
ships). Interdependencies between the factors are also important. In summary, 
Bryant et al. (2006) identify the following influencing mechanisms relevant to this 
study, which are related to  the theoretical assumptions outlined in career choice 
theories: Parents are an essential resource and source of support for their children, 
as they possess professional knowledge and understanding of their children’s devel-
opment. According to the model assumptions, this gives rise to professional con-
victions and career aspirations, which are based not only on solid information, 
but also on occupational beliefs and attitudes and are influenced by role perception. 
The perceived relevance of selected information is essential. In addition, parents 
support their children in a second dimension of parenting variables through joint 
activities and parental involvement in exploration, with a focus on the individual 
perception of needs and the relevance of necessary activities based on responsive-
ness to  the child’s needs. These developmental foundations allow for exploratory 
references that affect satisfaction with career choices and also provide conclusions 
about the activities perceived as necessary and their relevance. Bryant et al. (2006) 
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also describe the role of parents in providing material resources and employment 
experiences, as well as work attainment knowledge. They influence career aspira-
tions and ultimately affect satisfaction with career choices and, ultimately, profes-
sional self-efficacy. Another interesting aspect is the complex influence that the 
model attributes to the family context and background, such as socioeconomic sta-
tus and social capital. The family context has both a direct and indirect impact on 
all parenting variables, developmental foundations and vocational outcomes.

Parental influence and parental involvement in recent studies

From a  career counselling perspective, two factors are particularly important in 
light of the theoretical assumptions outlined above. The first is the role of parents 
in supporting their children during the career orientation process, and the second 
is their influence on their children’s career interests. Parents are one of the main 
sources of information and support for their children when it comes to  career 
guidance. Studies show that children perceive their parents as the most important 
source of information (Barlovic et al., 2022; Boockmann et al., 2021; Frey et al., 
2022; Ulrich et al., 2019). Parents are also important for providing emotional sup-
port, helping their children to overcome any challenges that arise (Kvitkovičová et 
al., 2017). This emotional support, in particular, is a key indicator for promoting 
professional self-efficacy (Ginevra et al., 2015; Katz et al., 2018; Zeng et al., 2023), 
which depends on the individual and intellectual support children receive from 
their parents (Sacher, 2011). Challenges arise when information about professions 
is outdated or incorrect (Thimm & Bothe, 2010). Furthermore, a  lack of support 
combined with overly strict control results in lower self-efficacy, which negatively 
affects career orientation (Boerchi & Tagliabue, 2018; Mayhack & Kracke, 2010; 
Neuenschwander & Malti, 2009). 

Not only are parents important players in career guidance in terms of infor-
mation and resources, but they are also seen as the most important people to talk 
to and seek advice from (Boockmann et al., 2017; Kracke et al., 2013). This confirms 
their significance as a source of occupational information (Bryant et al., 2006). The 
influence of parents is evident both indirectly, through their status as role models, 
and directly, through their advice (Görtz-Brose & Hüser, 2006), especially when 
gender-sensitive traditional role models are presented, which then affect children’s 
perception and attraction to certain professions (Mischler & Ulrich, 2018). 

Overall, the family context should also be understood as a social space. Stud-
ies show that the socioeconomic status of parents has an impact on their children’s 
career orientation and educational opportunities. Thus, disposable income di-
rectly influences educational opportunities when children require financial sup-
port (Boll et al., 2015). Parents also support their children through their social 
networks, which facilitate potential apprenticeships and work placements (Roth & 

Silke Seyffer, Nathanael Opitz, Andreas Frey, Melanie Hochmuth



233

Weißmann, 2022). This is particularly important in regions where access to voca-
tional education and training is difficult. This also underscores the importance of 
parents in their role as homemakers (Super, 1980), which, according to Bryant et al. 
(2006), is also influenced by SES, family structure and relationships, as well as their 
interaction with other social institutions.

Most studies to date have focused on schools (e.g. Baeriswyl et al., 2006) and 
the involvement of parents in career guidance (e.g. Woller et al., 2023). However, 
there is a lack of studies that address the reflection of parents’ occupational beliefs 
and attitudes, as well as the relevance of various career guidance services from their 
perspective in terms of responsiveness to  children’s needs (Bryant et al., 2006). 
Since the influence of parents is complex, as described above, and they represent 
a  heterogeneous target group with individual information needs, it is essential 
to identify possible approaches for individually tailored counselling services.

Study design and method

Project description

Current research literature shows that parents are important in the career orien-
tation process; however, based on the model developed by Bryant et al. (2006), it 
remains unclear which occupational beliefs and attitudes parents pursue and how 
they perceive various counselling services, particularly with regard to the use of ca-
reer guidance services and general career counselling. The main question is wheth-
er and to what extent there are differences according to SES and the family’s inter-
action with other social institutions. This is crucial for the design of the services, 
the involvement of parents and their beliefs and attitudes.

In order to meet the individual counselling needs of adolescents and the desired 
involvement of parents in counselling practice, this article focuses on an explor-
atory overview of the perception of the career orientation process from the parents’ 
perspective. The emphasis is on identifying various factors for success regarding the 
transition from school to vocational education and training. This article is part of 
a comprehensive research project that empirically examines the relevance of vari-
ous determinants in the career orientation process. One sub-project integrates the 
role of parents and their perception of the importance of career orientation services. 

Initially, a systematic literature review was conducted on vocational education 
and training research at the transition from school to dual vocational training. Six 
factors of particular importance for a successful transition were identified: in ad-
dition to  career guidance and counselling services, the media, parents and indi-
vidual traits, as well as factors relating to training companies and training occupa-
tions, were identified as categories of success factors. Based on the success factors, 
a Delphi study was conducted with education experts from Germany, Luxembourg, 
Austria, Belgium and Switzerland, in which 45 individual aspects across the six 
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determinants were rated by the experts. This resulted in statements on success fac-
tors for a successful start to vocational training. Based on these factors, a quantita-
tive questionnaire was developed for a  multi-group survey, which illustrates the 
relevance of various influencing factors from the perspective of adolescents, par-
ents, companies and career counsellors in relation to the derived item list of success 
factors.

Sample

The online survey on which this article is based was conducted between September 
2022 and June 2023 as part of a teaching research project with students at the Fed-
eral Employment Agency’s University of Applied Labour Studies. After completing 
their studies, these students will work in various departments of the employment 
agencies, including as career counsellors, which ensures a  high level of sensitiv-
ity to the topic and strong practical relevance. The data was collected by contact-
ing parents through various channels and networks, such as parents’ associations 
in which they are engaged on a voluntary basis, making it a convenience sample 
that is not intended to be representative. Participation in the survey was voluntary. 
This article focuses on the assessments of parents who took part in the multi-group 
survey. 

A  total of 163 people participated in the study. However, in 39 cases, unsys-
tematic missing values for sociodemographic characteristics and implausible infor-
mation, such as the age of the parents, were observed, which is why these cases 
were excluded after careful review. After excluding missing cases listwise, complete 
data sets from 80 mothers and 44 fathers remain. Of the respondents, 54% have 
a vocational education and 46% have a higher education (university degree). Due 
to the complexity of parental influence, group-specific characteristics are of interest 
to identify special needs.

Measurement and operationalisation 
Closed questions

In addition to information on gender, age, income, degree of urbanisation of place 
of residence and educational background, the questionnaire includes assessments 
of the relevance of individual factors in the following subject areas identified in the 
Delphi study: vocational orientation (10 items), media (7 items), parents (9 items), 
individual qualifications (7 items), training occupation (5 items) and training com-
pany (5 items). The individual factors are evaluated using a six-point Likert scale, 
with values ranging from ‘1 = very unimportant’ to ‘6 = very important’. To gain an 
exploratory overview of the key topics and group differences relevant to the further 
development of career guidance from the perspective of the parents surveyed, the 
following seven items were selected and are presented in Table 1.
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Table 1. Overview of selected items

English (Translation) 
For a successful transition to vocational 
education and training, it is important that …

German (Original)
Für einen erfolgreichen Übergang in die 
Berufsausbildung ist es wichtig, dass … 

Vocational Guidance setting Beratungssetting

… individual counselling sessions are offered on 
a voluntary basis by a neutral expert (e.g. at the 
Chamber of Crafts/ Chamber of Industry and 
Commerce or the Federal Employment Agency’s 
vocational guidance service).

… Einzelberatungsgespräche auf freiwilliger 
Basis bei einer neutralen Fachperson – z.B. in 
der HWK/ IHK oder Berufsberatung der BA 
– angeboten werden. 

 … group counselling takes place in class 
(e.g. by career counsellors, with apprentice 
presentations of professions to school classes). 

… Gruppenberatung im Klassenverband – 
z.B. durch Berufsberater der BA, Vorstellung 
der Berufe für Schulklassen durch Azubis 
– stattfindet. 

… supplementary online/ video offerings for 
career orientation are provided.

… ergänzende Online-/ Video-Angebote zur 
Berufsorientierung angeboten werden.

… parents are involved in a sustainable, self-
determined career choice process.

… die Eltern in einen nachhaltigen, 
selbstbestimmten Berufswahlprozess 
eingebunden werden.

Design of vocational guidance: relevant 
influencing factors

Gestaltung der Berufsberatung: Relevante 
Einflussfaktoren

… stereotype-sensitive vocational guidance for 
boys and girls is provided.

… klischeefreie Berufsorientierung für Jungen 
und Mädchen stattfindet.

… the influence of the media on vocational role 
models and occupational fields is taken into 
account.

… der Einfluss der Medien auf berufliche 
Rollenbilder und Berufsfelder berücksichtigt 
wird.

… young people get to know occupations 
through realistic work placements, where they 
experience everyday working life in their chosen 
occupation within a company.

… Jugendliche Berufe durch realistische 
Praktika – Jugendliche erleben den 
Arbeitsalltag im gewählten Beruf in einem 
Unternehmen – kennenlernen.

The selection was made based on the theoretical influencing factors that can 
be taken into account in career counselling. First, the general vocational guidance 
setting is examined before thematic content is analysed. With regard to the coun-
selling setting, in addition to parents’ preferences for individual and group counsel-
ling offered by employment agencies, the influence of the media is also considered, 
which plays an important role from a  theoretical perspective, particularly in the 
exploration stage (Super, 1953; 1980) and for the development of interests (Hol-
land, 1997).

Three further items follow on the design of vocational guidance and relevant in-
fluencing factors. Regarding the influence of family background during the growth 
and exploration stage (Super, 1953; 1980) and the high significance of family roles 
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and culture (Bryant et al., 2006), role understandings based on gender stereotypes 
are included. In order to examine occupational beliefs and attitudes (Bryant et al., 
2006) in the exploration stage, particularly in light of media influences, the impact 
of the media on professional role models is also investigated. Finally, Super’s (1980) 
Life-Career Rainbow shows that practical experience is central to  the exploration 
stage. The model by Bryant et al. (2006) emphasises that employment experiences 
and work attainment knowledge, in terms of parental variables, also impact career 
orientation, which is why the influence of realistic work placements and the experi-
ence of everyday working life on the part of adolescents is of central importance 
and is also taken into account.

Open questions

In addition, a qualitative part of the study examined whether parents themselves 
believe that they support their children in their career choices, and they were asked 
to provide their opinions and descriptions in an open text field. Based on the theo-
retical assumptions regarding parenting variables according to Bryant et al. (2006), 
a  deductive category system was developed using structured content analysis in 
MAXQDA. The open-ended responses were systematically analysed and coded ac-
cording to content. This made it possible to identify central thematic points and the 
frequencies of the coded segments. The qualitative data could be assigned to  the 
following categories in particular: conversations, research, counselling, job search, 
applications, financial support, networks and assistance. Two-sided t-tests were 
performed for the evaluation to identify differing opinions among parents, as the 
only assumption made in advance was that parents were heterogeneous. The se-
lected subjects are presented according to educational background and degree of 
urbanisation using box plots as measures of central tendency.

Results

Career guidance settings relevant from the parents’ perspective

In order for parents to provide their children with the best possible support and 
ideally participate in joint counselling sessions, it is important to consider the pref-
erences and perceptions of parents regarding various potential career guidance set-
tings as a basis for career counselling services. The study, therefore, examines which 
type of counselling setting (individual counselling, group counselling, online and 
video services) parents consider particularly relevant and how important they rate 
the involvement of parents themselves. An overview is presented in Table 2.
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Table 2. Descriptives career guidance setting

Min. Max. Mean SD
Career guidance setting
individual counselling 2 6 5.01 1.12
group counselling 1 6 3.63 1.41
online/video counselling 1 6 4.60 1.25
parental involvement 1 6 4.65 1.22

Participation in individual counselling sessions on a  voluntary basis with an 
expert (e.g. at the Chamber of Crafts/Chamber of Industry and Commerce or the 
Federal Employment Agency’s career guidance service) is considered the most im-
portant factor across the entire survey group (M=5.0; SD=1.1), while group coun-
selling in class settings – e.g. by BA career counsellors and the presentation of pro-
fessions to school classes by apprentices – is perceived as significantly less relevant 
(M=3.63; SD=1.4). Supplementary online and video career guidance services, on 
the other hand, are regarded as an important addition, with a mean value of 4.6 
(SD=1.3). In addition, parents indicate that they consider it essential for them to be 
involved in a sustainable, self-determined career choice process (M=4.6; SD=1.1).

Overall, it appears that parents rate individual counselling sessions and sup-
plementary digital services as particularly important on average. However, dif-
ferences between groups can be observed depending on the family’s educational 
background. Figure 1 shows the results based on the mean values and measures of 
central tendency in a box plot, distinguishing between parents with vocational edu-
cation and those with higher education.
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individual counselling group counselling

online/video counselling parental involvement

Figure 1. Box plots on counselling settings, differentiated according to parents’ 
educational background
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Parents with vocational education rate the relevance of all counselling settings 
higher on average than parents with higher education, as also evident in the graph. 
Individual counselling sessions are most important for all parents, regardless of 
their educational background. The difference is small, and the results of the two-
sided t-test show no significant differences.

It is interesting to note that although group counselling in class plays only a mi-
nor role for parents in direct comparison to  individual counselling, parents with 
higher education (M=3.4; SD=1.3) consider this form of counselling to be even less 
relevant than parents with vocational education (M=3.8; SD=1.5). However, the 
difference between mean values of 0.42 scale points is not statistically significant. 
Nevertheless, this can be seen as an indication of the greater importance of career 
guidance services in schools, especially for students whose parents do  not have 
higher education.

 

urban rural
1
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6

individual counselling group counselling

online/video counselling parental involvement

Figure 2. Box plots for counselling settings, differentiated according to degree of 
urbanisation (subjective)

Furthermore, group differences can be observed regarding the degree of urban-
isation of the families’ places of residence. A distinction is made between places of 
residence that are subjectively perceived as more rural and more urban, as shown 
in Figure 2. The assessment of the extent to which the place of residence is urban 
or rural was made by the parents themselves to best reflect their actual subjective 
perception of the region and the associated educational opportunities and available 
career guidance services.

Individual counselling is significantly more relevant for parents in urban ar-
eas, with a mean value of 5.3 (SD=0.9), than for parents living in more rural ar-
eas (M=4.9; SD=1.2; p=0.028; d=0.39). Group counselling plays only a minor role 
overall but seems to be slightly more important for parents in urban areas (M=3.6; 
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SD=1.6) than for parents in rural areas (M=3.7; SD=1.3), although this is not sta-
tistically significant. It is noteworthy that supplementary online and video career 
guidance services are significantly more relevant (p=0.006; d=0.55) for families in 
more urban areas (M=5.1; SD=1.2) than for families in more rural areas (M=4.4; 
SD=1.2). Involvement in the vocational orientation process is important for parents 
in urban areas (M=4.6; SD=1.1) compared to families in more rural areas (M=4.7; 
SD=1.3), but no significant differences can be observed. Both individual counsel-
ling and flexibility (in terms of location and time) through complementary online 
services, therefore, appear to be particularly important in more urbanised regions, 
although it can generally be assumed that services are more widely available there.

Success factors in career guidance perceived by parents

As regards relevant influencing factors, parents rate stereotype-aware career guid-
ance for girls and boys as very important overall (M=5.27; SD=1.07). The influ-
ence of the media on occupational role models and career fields is also regarded as 
important (M=4.70; SD=1.22). However, realistic practical experiences receive the 
highest rating within this dimension (M=5.56; SD=0.82). An overview is provided 
in Table 3.

Table 3. Descriptives design of career guidance: relevant influencing factors

Min. Max. Mean SD
Design of career guidance: relevant influencing factors
stereotype-sensitive guidance 1 6 5.27 1.07
media influence 1 6 4.70 1.22
realistic work placements 2 6 5.56 0.82

Figure 3 presents a  comparison of the assessments of parents with vocation-
al education and parents with higher education regarding content-related factors 
of career guidance, focusing on stereotypes, media influence and realistic work 
placements.

A form of career guidance that exposes common clichés such as gender-specific 
stereotypes, addresses them and encourages reflection is considered very relevant 
on average by both parents with vocational education and parents with higher ed-
ucation, with no notable differences between the groups. For the factor of media 
influence, however, a clear difference emerges: parents with vocational education 
rate the influence of media factors on career guidance higher (M=5.0; SD=1.0) than 
parents with higher education (M=4.4; SD=1.4). This difference (p=0.004; d=0.55) 
indicates a medium to strong effect.
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Figure 3. Box plots of influencing factors by parents’ educational background

Realistic work placements are also highlighted as particularly important by both 
groups. However, parents with vocational education rate their significance slightly 
higher (M=5.7; SD=0.6) than parents with higher education (M=5.4; SD=1.0). This 
difference (p=0.018) is statistically significant, although the effect size is somewhat 
weaker compared to the influence of media factors (d=0.43).
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Figure 4. Box plots of influencing factors by degree of urbanisation

In addition, interesting differences emerge according to the region of residence, 
as shown in Figure 4. For parents living in urban areas, stereotype-aware career 
guidance for boys and girls is regarded as very important, with a mean value of 5.6 
(SD=0.7). In rural areas, this aspect is rated lower, with a mean value of 5.1 (SD=1.2; 
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p=0.002; d=0.51). The influence of the media on occupational role models and ca-
reer fields is also rated higher in urban areas (M=5.0; SD=1.0) compared to rural 
areas (M=4.6; SD=1.3; p=0.044; d=0.36). Realistic work placements, in which the 
actual working day is experienced, are rated as highly important overall. Howev-
er, mean values differ between urban (M=5.3; SD=1.0) and rural regions (M=5.7; 
SD=0.7; p=0.074; d=0.40), indicating that realistic work placements are considered 
more important in rural areas. 

This is particularly interesting, as families in rural regions place greater impor-
tance on realistic work placements. This suggests that region-specific guidance ser-
vices should place a stronger emphasis on supporting families in their search for 
suitable work placement opportunities.

Qualitative insights: Parents’ perception of their own role as supporters

Following the closed questions, which initially focused on the relevance of various 
determinants of career guidance, parents were asked whether they support their 
children in career choice and to  what extent. From these open-ended responses, 
support strategies were identified using qualitative content analysis. These strate-
gies are described below in terms of content as well as the number of mentions.

The analysis shows that parents largely assume an active supporting role in 
their children’s career choice process. Of the parents surveyed, 71% (88 mentions) 
reported that they support their child in the career choice process and specified the 
type of support they provide in an open-text field. 

The parents’ statements can be systematised as follows:
ӹӹ Conversations (43 mentions): Parents support their children primarily through 

discussions, helping to  foster career choice maturity. Anchor quote: “talking 
about strengths and abilities”; “sharing experiences, listening, encouraging, fos-
tering independence and responsibility”.

ӹӹ Advisory role (15 mentions): Some parents explicitly describe themselves as 
advisers in the career choice process.

ӹӹ Research support (17 mentions): Assistance with searching for career 
information.

ӹӹ Application support (10 mentions): Help with drafting applications (e.g. “re-
searching and helping with writing an application letter”).

ӹӹ Work placements search (16 mentions): Direct support in finding work place-
ments (e.g. “finding work placements during school holidays”).

ӹӹ Financial support (9 mentions): More passive forms of assistance such as fi-
nancial aid or providing accommodation.

ӹӹ General unspecific support (5 mentions): Statements such as “as best as I can, 
whatever is needed”, indicating a flexible response to children’s perceived needs 
and circumstances.
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The results show that parents consciously reflect on their own role, recognise 
their influence and provide support and assistance in various ways. They active-
ly engage in their children’s career orientation phase by offering information in 
conversations, conducting joint research, contributing their own resources, using 
networks to  help find work placements and supporting their children according 
to their needs and circumstances.

Summary and Discussion of the Results

Based on career choice theories, the role and influence of parents were analysed. 
They are particularly involved in the early stages of the career choice process and 
shape the self-concept (Super, 1953). In this context, they act in their role as home-
makers (Super, 1980), providing a source of occupational knowledge as well as ma-
terial and intellectual stimuli, thereby contributing to  the understanding of child 
development (Bryant et al., 2006). In the exploration stage (Super, 1953) , they pro-
mote development through direct joint activities, parental involvement (Bryant et 
al., 2006) and the exploration and development of interests, which are central to ca-
reer choice (Holland, 1997). Their influence incorporates not only knowledge, but 
also beliefs and attitudes, which can lead to selectivity in the perception and trans-
mission of information and reinforce stereotypes. This highlights the importance of 
the family context, which is shaped by financial as well as human and social capital, 
roles and family relationships (Bryant et al., 2006). 

The results of the closed questions show that parents consider one-to-one guid-
ance sessions with neutral professionals to be the most important form of guidance. 
In addition, supplementary online video guidance and the targeted involvement of 
parents in the career guidance process are regarded as highly significant. By con-
trast, class-based group guidance sessions are perceived as considerably less impor-
tant overall. Regarding group differences, the results indicate that parents with vo-
cational education consistently rate career guidance across all settings more highly 
than those with higher education. Differences also emerge in relation to the degree 
of urbanisation: in urban regions, one-to-one guidance services and supplementary 
digital offerings are regarded as considerably more important.

In terms of content, parents regard realistic experiences in work placements as 
the most important factor. This corresponds with theoretical assumptions about the 
high relevance of the exploration stage (Super, 1953) and the significant role of oc-
cupational knowledge. Parents also consider it important to  reflect on their own 
occupational attitudes (Bryant et al., 2006). A stereotype-aware approach to career 
guidance and the correction of media influences, particularly in cases of distorted 
representations of occupations, is likewise regarded as highly important. This is 
consistent with the societal influences to which young people are exposed during 
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the career choice process and which confront them with expectations and stereo-
types (Super, 1953; 1980). 

According to the studies outlined at the beginning, parental influence is exerted 
in two ways: directly through interaction and indirectly through role modelling. In 
particular, gender-sensitive traditional role patterns demonstrated by parents influ-
ence how children perceive and evaluate the attractiveness of occupations (Mis-
chler & Ulrich, 2018). This highlights the need for parents to critically reflect on 
their own occupational attitudes (Bryant et al., 2006). Parents with vocational edu-
cation assign, on average, greater importance to both media influences and practi-
cal experiences than those with higher education. In urban areas, greater relevance 
is attached to stereotype-free guidance and reflection on media portrayals, whereas 
in rural areas, realistic experiences in work placements are prioritised. These differ-
ences are linked to the family context and the associated variations in SES, social 
capital and contacts with institutions (Bryant et al., 2006).

With regard to the perception of their own role as supporters in the career ori-
entation process (Bryant et al., 2006), the qualitative results indicate that parents 
consciously reflect on their role and actively engage in their children’s career ori-
entation phase. They provide information, conduct joint research, contribute their 
own resources and use their networks to  support their children in finding work 
placements. In doing so, they orient themselves to the needs of their children and 
offer guidance. Ultimately, family context factors also play a role and can lead to dif-
ferences, which underlines the model of Bryant et al. (2006).

Discussion

As the present survey shows, parents place particular emphasis on individual guid-
ance services, stereotype-aware career guidance and realistic work placements. At 
the same time, different social backgrounds affect how they perceive their own 
influence. For example, parents’ educational level can shape not only their expec-
tations of their children’s career choices, but also their access to  information and 
resources for career guidance. The degree of urbanisation of the family’s place of 
residence likewise affects the perceived importance of different guidance services 
and influencing factors. This underlines the relevance of regionally differentiated 
guidance strategies. Career guidance must, therefore, take the individual situation 
of adolescents into account in a holistic way. It is crucial to focus on content that 
is especially relevant for young people and can be supported by targeted measures 
such as career choice tests or work placements. To meet the varying demands of 
parents as a target group during their children’s career orientation phase, tailored 
and individualised offers for awareness-raising and targeted involvement are re-
quired. These offers should aim not only to provide information, but also to deepen 
the understanding of career choice as an ongoing process.
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Limitations

The results presented must be interpreted with caution, as limitations arise from the 
selective sample and the small number of cases. In addition, it is likely that a posi-
tive selection bias occurred, with a  disproportionate number of parents who ac-
tively support their children’s career orientation participating in the survey. Nev-
ertheless, the findings indicate that the involvement of parents as relevant actors 
is important for their children’s career orientation and that their attitudes must be 
taken into account and reflected upon. Accordingly, future studies should examine 
whether and to what extent parental influence can be addressed and reflected upon 
within guidance sessions.

In this context, this article represents only a subproject of a broader accompa-
nying study that, using the example of career guidance at the Federal Employment 
Agency in Germany, seeks to identify mechanisms that can contribute to the fur-
ther development of systematic career guidance. Based on the results of the present 
multi-group survey, the next stage of the project involves an observational study 
with career guidance practitioners at the Federal Employment Agency. This study 
will examine which of the identified success factors are incorporated into guidance 
sessions and the extent to which they are addressed in terms of content. The results 
of the observational study are ultimately intended to provide insights into the ac-
tual practice of one-to-one guidance sessions preferred by parents.
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